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  2025-FEE1K 
Date:  January 31, 2025 
To: All International Distributors 
From: Customer Service 
Subject: Crystal Warehouse Loading Fee Increase 

Dear Valued Distributors: 

Effective February 15, 2025, the Container Load Fee from our Crystal Warehouse will increase to $1,650 
USD for live loads. 

Please contact customer service if you have any questions. 

Sincerely, 
Dresden Tocci 

Questions or Concerns 
If you have any questions or concerns, please contact us at: 

Sales  Domestic, International 
Product Management: (508) 881-2000
Customer Service:  (508) 881-2000 Domestic_CS@carrier.com  

International_CS@carrier.com 
Applications Engineering: (866) 287-2531 Kidde_Applications@carrier.com 
Technical Support:  (866) 287-2531 Kidde_TechSupport@carrier.com 

We thank you for your continued support and business. 
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