Kidde
o Fire Systems

400 Main Street, Ashland, MA 01721 USA B U LLETI N
508.881.2000 | kiddefiresystems.com

#2023-48K
Date: November 7th, 2023
To: All Distributors
From: Training
Subject: 2024 Kidde Training Announcements

2024 Training — Open for Registration Now

Registration for instructor-Led training in the first half of 2024 is available now through the distributor extranet at
www.kiddefiresystems.com. Most people agree that training is the key to ensuring properly designed, installed, and
serviced systems. Last July, we sent Bulletin 2023-30K to remind everyone of the training requirements in the Kidde
distributor agreement. Since then, we have been pleased to see many people attending training events. To continue that
trend, we are pleased to offer the following training opportunities in 2024:

North & South America (English language) Training Classes

Classes begin at 10:00am Eastern Time — Held on Zoom — Open to all distributors for registration

ModulLaser ASD Natura Inert Gas WHDR Pre-Engineered Wet Chemical
January 11-12 FREE CLASS January 29-30 January 22
June 10-11 May 13-14 February 19

March 25
Detection Alarm & Control High Pressure CO, April 29

May 29
April 22-24 April 8-10 Design June 24

April 10-11 Technician
Clean Agents Fluoro-K™ Low Pressure CO; IND Pre-Engineered Dry Chemical
(FK-5-1-12) & HFC-227ea March 11-12 January 23
(EM-200) February 20
. March 26

February 5-7 Design Marine Technician April 30
February 7-8 Technician January 17-18 May 30
June 3-5 Design June 25

June 5-6 Technician

e Note: Some classes have an overlapping day of classes where designers and
technicians meet together. A participant may register for both classes.
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Middle East & Africa Region
Virtual Training Events

10:00am = 5:00pm Dubai Time

Middle East Reqgion Classes

Classes begin at 10:00am Dubai Time — Held on Zoom — Open to all distributors for registration

Modul aser ASD Clean Agents Fluoro-K™ Natura Inert Gas Systems
January 9-10 (FK-5-1-12) & HFC-227ea (FM-200) February 14-15
FREE CLASS February 11-13

Asia-Pacific Region

LATAM Region (Spanish-Language) Interested in ModuLaser? Join the Free
training January 9&10 at a convenient time by
registering through the Middle East & Africa
Region banner on the distributor extranet.

We are working on a translation solution to allow

more frequent and accessible training for our

Spanish-speaking distributors. Watch for more

information on dual-language, live-translation Watch for a regional announcement for our

training in the coming weeks. distributors in the APAC region for training
opportunities in your area.

2024 Training Pricing Information

After several years of level-pricing for training, as of January 1, 2024 prices for training will increase. The following table
shows new prices for 3-year certificates that will go into effect beginning with the new year:

Engineered Suppression, Pre-Engineered
Detection & Controls WHDR & IND
Instructor-Led Training $350 $350
Recertification $200 $150

Training registration orders entered before the end of 2023 will be invoiced at current rates even if the class is set to take
place after the new year begins. Registering now will result in savings on your 2024 trainings.
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More FREE ModuLaser Aspirating Smoke Detection training classes added!

Due to popular demand, in addition to a free ModuLaser training which will be held during daylight hours for our
distributors in the Middle East and Asia-Pacific regions, we will be offering one more FREE ModulLaser training session
for distributors in the Americas in January. Registration is available immediately through the distributor extranet.

We plan to offer a FREE Spanish-language ModulLaser technical certification training as soon as possible.

Modulaser

Aspirating Smoke
Detection

If you have any questions about these or any training-related topics, please contact
Training.KFS@carrier.com or call (508) 308-4733. As always, we value your feedback and we look
forward to seeing you at a training class soon.

Questions or Concerns
Please contact us to discuss further at:

Training (508) 231-2710 Training.KFS@carrier.com

Sales Domestic, International

Product Management (508) 881-2000

Customer Service: (508) 881-2000 Domestic_CS@carrier.com
International_CS@carrier.com

Applications Engineering: (866) 287-2531 Kidde_Applications@carrier.com

Technical Support: (866) 287-2531 Kidde_TechSupport@carrier.com

As always, we thank you for your business and loyalty.
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