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	#2022-

	Date:
	November 7, 2022

	To:
	All Kidde Fire System Distributors 

	From:
	Customer Service

	Subject:
	Sales Order Processing  



Business Operating System Upgrade from November 11th-13th 

Important Announcement! Please Share with Purchasing/Project Personnel!


We will be performing a Business Operating System Upgrade that will affect our:

· Sales and Order Management System 
· Distributor Extranet E-Commerce Orders


Timing:		4:00 PM EST Friday, November 11th – 4:00 PM EST Sunday, November 13th 

Our Customer Service team will also not be able to enter orders during this time frame and will have limited access to existing orders.  

Please note that only E-Commerce will not be accessible during this timeframe.  The Distributor Extranet will continue to be available in all other areas.

To minimize the impact on your business, please place any critical orders prior to Friday, November 11th .  Also, please reach out to your Customer Service Representative prior to Friday, November 11th to discuss any critical orders/topics.

In the event that you have an emergency order where a fire protection system is down, we will make every effort to provide service parts as soon as possible. 

If you have an emergency, please contact your Customer Service Representative for assistance.   We will make every effort to provide you with service parts or information as soon as possible.

We thank you in anticipation for your understanding and cooperation.

As always, we thank you for your business.
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