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 #2019-13K 

Date: January 31, 2020 

To: Engineered and Pre-Engineered System Distributors 

From: Product Safety Officer 

Subject: Safety Bulletin –  Battery Disconnect Kidde Fire Systems Conventional Control Units 

IMPORTANT SAFETY NOTICE – ACTION REQUIRED 
Please instruct your Sales, Design, Purchasing, Installation and Service personnel to read the 

below carefully and take action as required 

This safety bulletin is to notify you of a possible shut down that may occur on certain Kidde Fire Systems (KFS) 
Control units when operating on battery power.  If this issue occurs, a site may be left without automatic fire 
suppression, fire detection and evacuation notification until AC Power is restored, creating the potential for 
property damage, injury or death.  This bulletin provides details about the solution and possible field 
remediation of certain Conventional Control Units.  Action may be required on your part.  Please read the 
following carefully and note Required Field Actions.  

Issue Description 

In the event that the incoming AC Power to the control unit is lost (and the control unit is running on battery 
power) AND one of the four buttons on the user interface & display is pressed, the control unit may shut down. 
If the control unit shuts down, the protected object or space will be without automatic fire detection, notification 
and suppression until the AC Power is restored and therefore a potential for property damage, injury or death 
exists.  

Affected Units & Date Range 
Affected control units are based on their firmware versions and tabulated below. Appendix A lists the specific 
part numbers potentially impacted. 

Control Unit Type Impacted Firmware Version(s) Approx. Shipment Dates 
Kidde Fire Systems AEGIS™ 1.0.4, 1.0.5 September, 2015 – May 2016 
Fenwal Protection Systems 732 1.0.4, 1.0.5 September, 2015 – May 2016 
Kidde Fire Systems® AEGIS 2.0 2.0.0, 2.0.1 May 2016 – March 2019 
Kidde Fire Systems AEGIS-XLT 2.0.0, 2.1.1, 2.1.2, 2.1.3 May 2016 – March 2019 

Please note that the following control unit models are not impacted by this issue: 
 Chemetron® Micro XLT and Micro XLT lp
 Kidde Fire Systems AEGIS 2.0 and AEGIS-XLT Control units shipped after March 13, 2019

Solution being implemented 
To rectify this issue, a mandatory firmware upgrade is required for each impacted Control Unit. The firmware 
upgrade version is dependent on the control unit model and tabulated below: 

Control Unit Firmware Upgrade  Version 
Kidde Fire Systems AEGIS 1.0.8 
Fenwal Protection Systems 732 1.0.8 
Kidde Fire Systems AEGIS 2.0 2.0.6 
Kidde Fire Systems AEGIS-XLT 2.1.5 



Safety Bulletin 2019-13K 
Page 2 of 3 

All trademarks used are owned by their respective owners 
© 2020 Kidde-Fenwal, Inc.  All Rights Reserved

Review Appendix B for a description of other modifications implemented in the firmware upgrade. 

Required Field Actions 
1. Completely read this document and attachments.
2. Complete the below Bulletin Receipt Acknowledgement Form and return to kidde_techsupport@carrier.com

within two weeks of the date of the bulletin.  We will follow up to ensure receipt of this bulletin and your
acknowledgement starting 30 days from the date of the bulletin.

Attachment  
KFS 

2019-13K-Receipt Acknowledgement Form.docx 
3. Visit the Kidde Fire Systems Distributor Extranet and download appropriate firmware versions and review

the Installation Instructions for your installed control unit models.
4. Please review your records for the impacted products listed in Appendix A to determine which require action

on your part. Contact Technical Support at kidde_techsupport@carrier.com if you require your purchase
history during the affected period.

5. Notify the affected end users of this issue using the below attached notification within 30 days of receiving
this bulletin.  Please copy us at kidde_techsupport@carrier.com for our records of this communication.

Attachment  
KFS 

2019-13K-EU-Safety -Battery Disconnect KFS Conventional Control Unit.DOCX 
6. Provide your customers with the embedded Supplemental Safety Instructions to attach to the inside of the

panels until the firmware upgrade can be performed.

Attachment  
Supplemental 

Safety Instructions.pdf 
7. Remediate the control unit on your next scheduled service visit; however, no later than one year from the

date of this bulletin. Since the remediation is being performed during a scheduled service visit, no labor credit
will be provided. If you have installed more than 100 systems, please contact us to establish a mutually
agreeable upgrade schedule.

8. At site, physically perform the upgrade using processes described in this Safety Bulletin and the instructions
contained in the Firmware Upgrade Utility. Please contact Technical Support at (866) 287-2531 or via email
at kidde_techsupport@carrier.com if you have any questions regarding the process.

9. Complete the below Remediation Confirmation Form and return to kidde_techsupport@carrier.com for
mutual record keeping purposes.

Attachment  
KFS 

2019-13K-Remediation Confirmation Form.docx 

Questions or Concerns 
Thank you for your attention to this matter. If you have any questions or concerns, please contact Technical 
Support at (866) 287-2531 or via email at kidde_techsupport@carrier.com. 

CC:  Kidde Fire Systems Regional Sales Manager 
Kidde Fire Systems Director of Sales 
Kidde Fire Systems Legal Department 
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Appendix A 
Impacted Conventional Panel Part Numbers 

The following part numbers for conventional control units may be impacted by this bulletin (see paragraph and 
table titled “Affected Units and Date Range” on page 1 of this document): 

Current Conventional Control Units 

Part Number Description 

84-732001-901 AEGIS 2.0 Control Unit. Red NEMA 1 Enclosure 

84-732001-902 AEGIS 2.0 Control Unit. Red NEMA 1 Enclosure w/ mounted Release and Abort Switches 

84-70101793 AEGIS-XLT Control Unit. Red NEMA 1 Enclosure 

84-10101510 AEGIS-XLT NEMA 4 Control Unit (24" x 20" x 6") 

84-10101508 AEGIS-XLT NEMA 12 Control Unit (24" x 20" x 6") 

84-20100248 AEGIS-XLT Retrofit Kit (from Micro 1-EV) 

06-220150-901 AEGIS 2.0 Spare Circuit Board 

84-70101664 AEGIS-XLT Spare Circuit Board 

Legacy Conventional Control Units 

Part Number Description 

84-732001-101 AEGIS Control Unit. Red Enclosure 

84-732001-102 AEGIS Control Unit. Red Enclosure w/ mounted Release and Abort Switches 

30-732001-001 Fenwal 732 Blue Enclosure 

30-732001-101 Fenwal 732 Red Enclosure 

30-732001-101 Fenwal 732 Blue Enclosure w/ mounted Release and Abort Switches 

Appendix B 
Conventional Control Unit – Firmware Upgrades 

Updated firmware versions on the Distributor Extranet address the following issues in addition to the 
issue described under Issue Description: 

 Upon selecting the Output Disable feature, if AC power is disrupted then re-enabled, the output disable
status is not retained. This means that outputs originally disabled will be active after the AC power is
restored.

If the following sequence of events occurs, the battery backup may not activate, causing the panel to
shut down:

 Output Disable sequence initiated
 Reset button is pressed
 AC power is removed

 During output disable function, the system may not properly detect battery removal or re-attachment

https://kidde-fenwal.com/
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Receipt Acknowledgement Form 

Reference Safety Bulletin #2019-13K







The referenced Safety Bulletin requires the possible field remediation of various Kidde Fire Systems Conventional Control Units.



In order to ensure that our Channel Partners have received and are clear on the program outlined in the above bulletin, we require your designated officers to acknowledge receipt of the package by completing the information below and returning this document to us within 2-weeks of the date of the bulletin. 



Please ensure that all sections are completed and that the document is signed by a designated company officer. 





Please fill in your information:

		Date:

		     

		Account #:

		     



		Company Name:

		     



		Invoicing Address:

		     



		Designated Officer Name:

		     



		Job Title:

		     



		Phone:

		     

		Email:

		     







Please check all that apply: 

		[bookmark: Check1]|_|

		I have received and understand the above referenced Safety Bulletin and associated attachments and have saved them for further reference.



		|_|

		I have reviewed company records and we have no sales orders or projects for the affected part numbers in applications detailed in the above referenced Safety Bulletin



		|_|

		I have reviewed company records and assembled all sales order and project information for the affected part numbers in applications detailed in the above referenced Safety Bulletin



		|_|

		I intend to carry out this mandatory remediation program and will regularly report back on our status and progress, including total number of upgrades carried out using the Remediation Completion Form.



		|_|

		I require remediation units and will be contacting Customer Service with one or more “no charge” purchase order(s) referencing the above Safety Bulletin with the quantities required.



		|_|

		I have alerted end users of the contents of this Safety Bulletin as instructed.







Please print the Designated Officer name and signature below:

		





     





Print Name					Signature





Please email the completed document to Kidde_techsupport@carrier.com.  



If you have any questions or concerns, please contact Technical Support at (866) 287-2531 or via email at Kidde_techsupport@carrier.com.
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                                                        #2019-13K-EU 
Date: January 31, 2020 


To: To Whom It May Concern 


From: Product Safety Officer 


Subject: Notification of Safety Issue with Fire Suppression System at your facility  


  
 


IMPORTANT SAFETY NOTICE – PLEASE READ CAREFULLY AND TAKE ACTION REQUIRED 
 
Dear Sir or Madam, 
 
You are receiving this notification due to a possible safety issue with a Kidde® or Fenwal® branded Suppression 
System installed at your facility.  
 
This safety bulletin is to notify you of a possible shut down that may occur on certain KFS Control units when 
operating on battery power.  If this issue occurs a site may be left without automatic fire suppression, fire 
detection and evacuation notification until AC Power is restored creating the potential for property damage, injury 
or death. This bulletin provides details about the solution and possible field remediation of certain Conventional 
Control Units. Action may be required on your part. Please read the following carefully and note Required Field 
Actions.  
 
Issue Description 
In the event that the incoming AC Power to the control unit is lost (and the control unit is running on battery 
power) AND one of the four buttons on the user interface & display is pressed, the control unit may shut down. 
If the control unit shuts down, the protected object or space will be without automatic fire detection, notification 
and suppression until the AC Power is restored and therefore a potential for property damage, injury or death 
exists.  
 
Affected Units & Date Range 
Affected control units are based on their firmware versions and tabulated below.  Appendix A lists the specific 
part numbers potentially impacted. 
 
Control Unit Type Impacted Firmware Version(s) Approx. Shipment Dates 
Kidde® AEGIS™ 1.0.4, 1.0.5 September, 2015 – May 2016 
Fenwal® 732 1.0.4, 1.0.5 September, 2015 – May 2016 
Kidde® AEGIS 2.0 2.0.0, 2.0.1 May 2016 – March 2019 
Kidde® AEGIS-XLT 2.0.0, 2.1.1, 2.1.2, 2.1.3 May 2016 – March 2019 


 
Please note that the following control unit models are not impacted by this issue: 


 Chemetron® Micro XLT and Micro XLT lp 
 Kidde Fire Systems AEGIS 2.0 and AEGIS-XLT Control units shipped after March 13, 2019 
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Solution being implemented 
In order to rectify this issue we recommend performing a Control Unit Firmware upgrade at each impacted 
Control Unit no later than one year from the date of this bulletin. You will need to work with an authorized Kidde 
Fire Systems distributor to arrange the firmware upgrade in the Conventional Control Unit. 


Required Actions by Owner  
Please undertake the following actions: 


1. Contact your authorized Kidde Fire Systems distributor.
2. Inspect your Kidde Fire Systems fire suppression system and fill-in requested information in the


attachment below.


Attachment  
KFS 2019-13K-EU 


Owner Data Collection Form.docx 


3. Return the completed form to kidde_techsupport@carrier.com.
4. If the Suppression System(s) is/are not affected, no further action is necessary.
5. However if your system(s) are affected, contact your authorized Kidde Fire Systems servicing distributor


to arrange for service.


Additionally, please note: 


1. The responsibility of contracting with an authorized Kidde Fire Systems distributor and ensuring that
systems are serviced and inspected on a code-compliant bi-annual basis rests with the system owner.


2. Systems should be serviced and remediated only by an authorized Kidde Fire Systems distributor.
3. If you do not have a contracted servicing distributor, please contact Kidde Fire Systems Technical


Support at (866) 287-2531 or at kidde_techsupport@carrier.com with the following information to allow
us to recommend an authorized distributor:


a. This bulletin number: #2019-13K
b. Your contact information


4. Kidde Fire Systems distributors are aware of this issue and waiting for your call to schedule remediation.
5. Kidde Fire Systems distributors will be provided with upgraded firmware.
6. Kidde Fire Systems recommends that the remediation be scheduled during the next scheduled


maintenance cycle – however, it must be completed on or before one year from the date of this bulletin.
7. The actual remediation time will vary based on your specific circumstance.


Questions or Concerns 
We thank you for your attention to this matter. If you have any questions or concerns, please contact Kidde Fire 
Systems Technical Support at (866) 287-2531 or via email at kidde_techsupport@carrier.com. 
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Appendix A 
Impacted Conventional Panel Part Numbers 


 


The following part numbers for Conventional Control Units may be impacted by this bulletin (see Affected Units 
and Date Range section of this bulletin): 


Current Conventional Control Units 


Part Number Description 


84-732001-901 AEGIS 2.0 Control Unit. Red NEMA 1 Enclosure  


84-732001-902 AEGIS 2.0 Control Unit. Red NEMA 1 Enclosure w/ mounted Release and Abort Switches  


84-70101793 AEGIS-XLT Control Unit. Red NEMA 1 Enclosure  


84-10101510 AEGIS-XLT NEMA 4 Control Unit (24" x 20" x 6")  


84-10101508 AEGIS-XLT NEMA 12 Control Unit (24" x 20" x 6")  


84-20100248 AEGIS-XLT Retrofit Kit (from Micro 1-EV).     


06-220150-901 AEGIS 2.0 Spare Circuit Board 


84-70101664 AEGIS-XLT Spare Circuit Board 


 


Legacy Conventional Control Units 


Part Number Description 


84-732001-101 AEGIS Control Unit. Red Enclosure  


84-732001-102 AEGIS Control Unit. Red Enclosure w/ mounted Release and Abort Switches  


30-732001-001 Fenwal 732 Blue Enclosure 


30-732001-101 Fenwal 732 Red Enclosure 


30-732001-101 Fenwal 732 Blue Enclosure w/ mounted Release and Abort Switches 
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Owner Data Collection Form
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			Safety Bulletin – Battery Disconnect KFS Fire 
Suppression Systems


Owner Data Collection Form 


Reference Safety Bulletin #2019-13K











Please use this form to collect data regarding your Kidde Fire System Suppression System as indicated in the above referenced bulletin. 


1. Read the above bulletin and instructions prior to filling this form.


2. Identify the type of Kidde Fire System Conventional Control units installed within your location(s). In general the type of the Control Unit is displayed on the enclosure and includes the following types:


3. Completely fill in the following tables, using additional copies as needed.  


4. Return the filled form to kidde_techsupport@carrier.com within 30 days of receipt of the bulletin.





OWNER INFORMATION


			Date:


			[bookmark: _GoBack]     





			Company Name:


			     





			Company Address:


			     





			Contact Person:


			     





			Contact Person Phone:


			     


			Email:


			     











SYSTEM SERVICED BY


			Distributor Name:


			     





			Address:


			     





			Contact Person:


			     





			Contact Person Phone:


			     


			Email:


			     











DETAILS OF FIRE DETECTION Control Units at this location


The Control Unit Type is shown on the front of the Control Unit enclosure (example AEGIS, AEGIS 2.0 etc.)


			 #


			Control Unit Type


			Location of Control Units


			Quantity of Control Units





			1


			     


			     


			     





			2


			     


			     


			     





			3


			     


			     


			     





			4


			     


			     


			     





			5


			     


			     


			     





			6


			     


			     


			     





			7


			     


			     


			     





			8


			     


			     


			     





			9


			     


			     


			     





			10


			     


			     


			     





			11


			     


			     


			     





			12


			     


			     


			     





			13


			     


			     


			     





			14


			     


			     


			     





			15


			     


			     


			     





			16


			     


			     


			     





			17


			     


			     


			     





			18


			     


			     


			     





			19


			     


			     


			     





			20


			     


			     


			     











Please enter any other information you would like to provide:


			     

















I certify that the information provided above is true and accurate to the best of my knowledge.


			Print Name


			Signature


			Date
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PN 06-237748-001 June 2019 
 


 


IMPORTANT SUPPLEMENTAL SAFETY 
INSTRUCTIONS 


UNTIL FURTHER NOTICE, THIS SUPPLEMENT MUST BE 
AFFIXED PROMINENTLY TO THE CONTROL UNIT. 


   


When Panel is operating on Battery Power only  
(No AC Power Present) 


DO NOT PRESS the“ACKNOWLEDGE”, “SIGNAL 
SILENCE”, “SYSTEM RESET” or “OUTPUT 


DISABLE”BUTTONS !!! 


Doing so may cause the panel to de-energize and the Fire Protection 
will be disabled until AC Power is restored. 


 


When Panel is 
De-energized, LED 


indicators will not be 
illuminated as shown 


in the picture. 


If panel is de-energized, no notifications, alarms or fire 
suppression devices will operate automatically. This 


may create a potential for personal injury or death in 
the event of a fire emergency. 


Should you have any questions about this guidance or an existing 
installation, please contact the Kidde Fire Systems Technical Services 
team at 866-287-2531(Toll Free US/CAN), 508-881-2000 
(International), or kidde_techsupport@carrier.com. 


 
Alternately a Kidde Fire Systems Authorized Distributor can update the firmware within 


the Control Unit to eliminate this situation. 
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Remediation Confirmation Form 

Reference Safety Bulletin #2019-13K







Please use this form to confirm remediation of suspect product referenced in the above bulletin. 

1. Read the above bulletin and accompanying instructions prior to performing any remediation.

2. Perform remediation as specified in the Bulletin.

3. Completely fill in the following tables, using additional copies as needed.  

4. Return the filled form to kidde_techsupport@carrier.com within 30 days of remediation.



YOUR INFORMATION

		Date:

		     

		Account #:

		     



		Company Name:

		     



		Invoicing Address:

		     



		Contact Person:

		     



		Contact Person Phone:

		     

		Email:

		     







DETAILS OF REMEDIATED SITES

Note – For each Conventional Control Panel remediated, identify the control panel type, location and date that the remediation was performed.

		 #

		Product Type/Location

		Date Remediation Performed



		1

		     

		     



		2

		     

		     



		3

		     

		     



		4

		     

		     



		5

		     

		     



		6

		     

		     



		7

		     

		     



		8

		     

		     



		9

		     

		     



		10

		     

		     



		11

		     

		     



		12

		     

		     



		13

		     

		     



		14

		     

		     



		15

		     

		     



		16

		     

		     



		17

		     

		     



		18

		     

		     



		19

		     

		     



		20

		     

		     



		21

		     

		     



		22

		     

		     



		23

		     

		     



		25

		     

		     



		26

		     

		     



		27

		     

		     



		28

		     

		     



		29

		     

		     



		30

		     

		     



		31

		     

		     



		32

		     

		     



		33

		     

		     



		34

		     

		     



		35

		     

		     



		36

		     

		     



		37

		     

		     



		38

		     

		     



		39

		     

		     



		40

		     

		     



		41

		     

		     



		42

		     

		     



		43

		     

		     



		44

		     

		     



		45

		     

		     



		46

		     

		     



		47

		     

		     



		48

		     

		     



		49

		     

		     



		50

		     

		     



		51

		     

		     



		52

		     

		     



		53

		     

		     



		54

		     

		     



		55

		     

		     







SYSTEMS NOT REMEDIATED:

		 #

		Following quantities of Conventional Control Panels were not remediated due to:

		Qty 



		01

		We do not have a service contract but we have sent the end-user the safety bulletin 

		     



		02

		The system has been abandoned and is no longer in service

		     



		03

		Other:      

		     



		04

		Other:      

		     



		05

		Other:      

		     







I certify that the information provided above is true and accurate to the best of my knowledge.



		Print Name

		Signature

		Date
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