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Announcement             #12-19K 
         
Date: 
 

April 26, 2012 

To: 
 

All Kidde® Fire Systems Distributors

From: 
 

Scott Ginsberg, Technical Training Manager

Subject: 
 

eLearning Training Center Automated Enrollments

 
 

Please Distribute to All Employees that Schedule Training 
 

In the 2012 training catalog, we announced a major enhancement to your training 
experience – the all new Kidde eLearning Training Center. The eLearning Center is a 
password protected, distributor website designed for technical training. Through this portal, 
you will be able to register for training, take online courses, access your training transcripts 
and print your certificates.  
 
Beginning June 1, 2012, for all engineered system training we will be moving away from 
both faxed and emailed paper registrations and will only be accepting on-line training 
registrations through the Kidde eLearning portal. We will continue to accept paper 
registrations for our pre-engineered courses, but the preferred method is through the 
eLearning Center. 
 
We are continually working on providing a more enriched training program for our 
distributors with this new on-line portal. We anticipate that during the second half of the 
year we’ll introduce self-paced recertification courses as well as self-paced pre-requisite 
classes. Along with this web-based training, you will be able to take all recertification tests 
directly on-line and the results will be made available immediately. 
 
To register for an account, simply click on the link below to be taken to the Kidde eLearning 
portal. Once registered and your account has been approved, you’ll receive an e-mail 
notifying you that your account has been activated. 
 
To register for a class, log into your account and click on “Register/Enroll” - then either 
“Search Catalog” or “View Calendar” to find a class. Once you’ve found a class you’d like to 
register for, add it to your shopping cart and follow the on screen directions. 
 
To register for the site, please go to the following URL: 
http://kidde-fenwal.syberworks.com/kidde/register_kidde.htm 
 
We are excited about the possibilities that our new eLearning Center will bring. Over the 
year, we’ll be providing information on the new eLearning Center, including web-based 
video tutorials, video tech tips, and presentation materials that go above and beyond the 
classroom. If you have any questions regarding this, please contact: Scott Ginsberg at either 
scott.ginsberg@fs.utc.com or 508-231-2591 or Jayme Edwards at either 
jayme.edwards@fs.utc.com or 508-231-2696. 


